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QUALITY CLAIM FORM 
 
Customer Information 
 
Company Name:  _______________________________________  

Contact Person:   _______________________________________ 

Contact No:          _______________________________________ 

E-mail:                   _______________________________________  

 
Claim Information 
 
Invoice Number: ______________________________  Invoice Date:        __________________________________ 

Order Number:   ______________________________  Date Submitted:  __________________________________ 

 

Machine Information 
 
Make:   ______________________ Model:   _____________________ Serial Number:   ______________________ 

 

Part Information 
 
Part Number:   ______________ Description:   __________________________________   Quantity:   __________ 

Installation Date:   ____________________________ Number of hours in use:   ___________________________ 

 
Reason (Please provide Clarity Below)   
 

 ☐ Quality Problem                  ☐ Wrong Part as per part number 
 
(Please provide Clarity Below)   
 
_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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Claim Number:   ____________________    Date:  ____________________   Processed By:  _____________________ 


